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IMPORTANT ANNOUNCEMENT REGARDING YOUR  

TELEHEALTH AND PRESCRIPTION DRUG BENEFITS 
 

To: All Employees, Retirees and Their Eligible Dependents Participating in the Greater Kansas City 
Laborers Welfare Fund 

From: The Board of Trustees 
 
The Board of Trustees of the Greater Kansas City Laborers Welfare Fund (the “Fund”) is pleased to 
announce that effective January 1, 2020, you and your eligible family members can receive care from 
behavioral health specialists via phone, tablet or computer.  
In addition, effective May 1, 2020, the way prescription drug benefits are paid is being modified to ensure 
the Plan effectively administers discounts available for specialty medications through drug manufacturer 
copay coupons.  
This Summary of Material Modifications (SMM) provides details on these Plan provisions. Please read this 
SMM in its entirety so that you understand the changes being made to your medical and prescription drug 
benefits. 

FREE Behavioral Health (Telehealth) Visits—Effective January 1, 2020 
NEW! Non-Medicare-eligible participants and your eligible family members can now speak directly 
with a behavioral health therapist, psychologist and/or psychiatrist via phone, tablet or computer. 
Amwell’s behavioral health specialists can provide consultation and guidance to help you cope with life’s 
difficult challenges. Visits are free—no copay, coinsurance or deductible applies. Commonly treated 
conditions include anxiety, bereavement/grief, bipolar disorder, depression, OCD, PTSD/trauma, and panic 
attacks. To connect with a behavioral health provider, visit www.BlueKCVirtualCare.com or download the 
new “Blue KC Virtual Care” app via the App Store or Google Play. If you need an appointment to see a 
behavioral health specialist, it will still be covered by the Plan. 
You and your eligible family members continue to have access to the 24/7 medical telehealth services 
provided by American Well (“Amwell”) through Blue Cross and Blue Shield of Kansas City (BCBSKC). The 
services are free. You do not have to pay a copay or coinsurance, or meet a deductible in order to use the 
services. You can still connect to U.S. board-certified doctors, 24 hours a day, 7 days a week, anytime, 
anywhere you happen to be, using a phone, tablet or computer. Amwell doctors can treat many common 
minor medical conditions, including coughs and colds, flu, pink eye, rashes, sinus infections, and strep 
throat, and they can also prescribe certain medications for you and send the prescription to the pharmacy 
of your choice. 
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Important:  The Amwell app will be terminated within the next 60-90 days.  If you previously 
downloaded the Amwell app to access your medical telehealth services, you should delete it and 
download the new Blue KC Virtual Care app that is now available for telehealth medical and 
behavioral health services. With the new app, you are NOT required to enter your credit card 
information prior to obtaining services. 
 

The Application of Manufacturer Copay Coupons for Specialty Medications—Effective May 1, 2020 
OptumRx is taking steps to ensure that your out-of-pocket costs are effectively and correctly tracked and 
administered whenever you use a prescription drug manufacturer’s copay coupon to purchase select, high-
cost specialty drugs. 
Remember that the Plan’s calendar year out-of-pocket maximum is $2,600 per person/$6,700 per family. 
This is the most you and your family could pay in a calendar year for your medications. Currently, if you use 
a copay assistance program for certain specialty medications that reduces or eliminates your out-of-
pockets cost, the full amount of your copay is being credited to your annual out-of-pocket accumulator.  
Effective May 1, 2020, when you have a prescription drug manufacturer’s copay coupon, only the amount 
you spend will be applied to your out-of-pocket requirement.  
For example, if your copay for a prescription is $100 and you have a copay assistance card that allows you 
to pay only $20, the full amount of $100 will no longer be applied to your out-of-pocket accumulator.   You 
will be credited with only the $20 that you actually pay.  As a result, you may not meet your annual out-of-
pocket maximum as quickly as you may have in the past.  OptumRx is also going to maximize the amount 
available through the manufacturer’s copay coupon program, so the Fund will pay less for the cost of the 
drug, to save money for both you and the Fund. 
Understand that coupons will only be applied for select specialty medications that are filled by OptumRx’s 
Specialty Pharmacy (Briova) and not for retail purchases. 

Questions? 
If you have any questions about these benefit changes, or your health care coverage in general, please call 
the Fund Office at (913) 236-5490. 
 
This Summary of Material Modifications highlights certain features of the Greater Kansas City Laborers Welfare Fund. You can find full details 
in the documents (Summary Plan Description, Plan Document, etc.) that establish your Plan provisions. If there is a discrepancy between the 
wording here and the documents that establish your Plan, the document language will govern. The Trustees reserve the right to amend, modify 
or terminate your Plan at any time. 
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